The Travel Retail industry is an exciting world, imagine working in a dynamic retail environment
at Vancouver International Airport (YVR) selling luxury brands such as Hermès, Cartier,
Bottega Veneta, Feragamo, Lamer, LA Prairie, Dior, Chanel, Macallan, Diageo and more to
customers from around the world!
At World Duty Free we recognize that our most important asset is our talented and dedicated
employees. This is the reason we strive to offer a great place to work. Our passionate World
Duty Free family is available for our customers 24/7, 365 days a year to ensure that everything
from a 3:00am beauty emergency to that last minute craving for Canadian smoked salmon is
satisfied just in time for boarding.
We are committed to providing World Class shopping experience and we have a knack for
understanding our customers’ needs with consistent annual growth both locally and globally. At
YVR we operate 10 duty free stores post-security both in International and US terminals.
Our staff is knowledgeable and personable and the shopping experience we provide continues
to raise the bar on customer service and we are looking for Sales Associates (Regular and
Temporary) to join our team and contribute to the success we are so very proud of!
As our new Sales Associate, you would join our great team of staff who offer excellent service
and a great shopping experience to over 4.8 Million potential customers a year. We are focused
on success through providing our customers with a great selection of products, friendly service
and an inviting shopping environment.
WE OFFER YOU:






Competitive compensation, bonus and benefit plans
Career opportunities locally and internationally
Learning and development opportunities
Opportunity to engage in our community with various staff committees and charitable
events
The satisfaction of working with a dynamic and engaged group of people

QUALIFICATIONS:





Previous Retail or Hospitality Experience required.
Experience with liquor, tobacco, souvenirs, food or luxury products would be an asset
A passion for customer service, with the ability to pro-actively engage customers and
provide a World Class shopping experience
Accurate POS and cash handling ability







Must have an open and flexible availability which fits our current operational needs this
includes days, evenings on weekdays and weekends
Excellent English communication skills
Multilingual is an asset
Must be 19+ years old for sales of alcohol and tobacco
Must be able to lift 15 kg

TO APPLY: ALL APPLICANTS MUST APPLY VIA THIS LINK TO BE CONSIDERED
http://www.formdesk.com/wdfgvancouverlp/SalesAssociate(RegularAndTemporary)
Thank you for your interest, please note only those selected for an interview will be contacted.

